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solution method was implemented successfully in a Decision Support System and resulted in a much more
flexible and predictable supply chain. Todays business environment is characterized by an increasing
complexity in manufacturing and supply chain management (Booth 1996). Huge numbers of choices and
persistent time and margin pressures make managerial decisions more difficult. In addition, new enterprise
applications and software are generating overwhelming amounts of data. Turning this data into decision-
supportive information by applying theoretical models in practice is one of the tasks of Operations Research
(Robinson 2000). For almost 35 years, the Institute for Operations Research and Management Sciences
(INFORMS) honors extraordinary practical achievements and success stories in Operations Research with the
Franz Edelman Award. By bringing together top examples of innovation from different international
organizations, the possibilities of Operations Research should be demonstrated and serve as a continuous
source...
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